Putting Advocacy in Focus

Advocacy awareness raising might not be a top
priority when you have direct advocacy services to
provide to people. However if done right publicity,
presentations and events are not just fluffy bits of
PR. They can make your project stronger, promote a
better understanding of advocacy and bring about
change in the community.

This pack encourages and supports advocacy organisations
to raise awareness. We give hints about finding an audience
and describe what you might do with ideas for publicity and
awareness raising events.

Raising awareness can range from undertaking a small
piece of work such as writing a letter to your MP, to
organising a large event with invited speakers. Raising
awareness can take time and effort and can sometimes be
stressful, but it can also be extremely worthwhile and even
fun!

Events can help the local community to find out about
what you do and why it is important. A well known
organisation is nearly always a stronger one, and one that
local politicians and service providers want to be associated
with.

Volunteers are more likely to be involved with an
organisation they have heard of, and which gives them the
chance to meet other people interested in the same thing.

If you get your local authority or business community
involved or if they just read or hear about your organisation
from others, they are more likely to remember you next time a
request crosses their desk.

You don’t have to do all the work yourself. Use an event as
a celebration of the work and involvement of staff, volunteers,
management committee members and service users. Get
other people involved right at the start - they are far more
likely to be reliable and work hard if awareness raising
activities are a joint idea and if it achieves nothing else it will
give people the chance to celebrate what you are all
achieving together.

Some Awareness
Raising Ideas

Run a training course
Arrange a leaflet display
Put a story in the local
paper

Hold a network meeting
with other groups
Launch a new report

or poster

Hold your annual
general meeting

Have an office open day
Arrange an outing/lunch
for advocates and
service users

Give a presentation at a
local partnership group
Give out leaflets at the
local shopping centre
Hold an outreach
session at a local day
centre

Make a video of
advocacy in action
Arrange an awareness
session with trustees

or funders

Visit another advocacy
scheme

Write to your MP

Hold a fundraising event
Give a talk about
advocacy at a local
school
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Organising events that
are accessible to all

Printed Information
To produce printed
information in an
accessible form it should
be:

©® Bold and eye-catching

design - it does not have

to be boring!

® In an accessible font
with few italics

® Without jargon

® No printing over
pictures, diagrams or
illustrations

® Do not justify text or

stretch or squeeze lines

to fit
©® Use capital letters and

abbreviations only when

necessary

® Avoid hyphenation
where possible

® Colours where used
should be of high
contrast - black on
white, cream,

© Beige or yellow, dark
colours against a light
background, or light
colours

® On a dark background -
light yellow against dark

blue
The recommended size
of font, which suits most
partially sighted people
and those who use a low
vision aid, is 14. The best
font is Arial.

Access should be an integral part of the planning
process of every meeting and all events, not just
those specifically inviting disabled people and not
just as an 'add on' or 'after thought'. Providing
access benefits all, not just disabled people and is
not just about removing physical barriers

Here are some things you could do to promote access (the
directory gives contact details of organisations that could
assist you).

When inviting people to a meeting/ event, provide

an opportunity for them to communicate their access
requirements within the response form

Ensure that disabled participants can claim travel
expenses at the event. Many disabled people have to
make different arrangements to travel to a meeting or
event and this often results in extra expense

Consider having personal assistants available at the
meeting or event to provide help and support - taking
notes, helping disabled participants, providing drinks,
way-finding and so on

Check availability of a working Induction Loop system at
the venue. Most people who use a hearing aid can benefit
from using an Induction Loop. If one has not been
installed, arrange the hire or loan of a portable system.
Make sure that someone attending the meeting knows how
to install, test and operate the loop system on the day.
Sign Language Interpreters (SLI) should be booked at least
6 weeks in advance and should only work for about 20
minutes at a time. This is regardless of the size of the
event/ meeting or the number of Deaf people who may
attend. If you do not wish the Interpreter to take a 10-
minute break every 20 minutes, then you should book 2
SLI.



